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® UNIT | PRE-TEST AND 3 Lecture wﬁm.qiwaﬁ
INTRODUCTION Illustration AYERE
1.1 Pre-test Work sheet
1.2 Introduction on Teaching Power Point
Plan projector
1.2.1 Description of subject
1.2.2 Objectives of subject
1.2.3 Methods of evaluation
1.2.4 Learning activities
1.2.5 Assignment
1.2.6 Attendance
2 UNIT 2: Identifying a person 3 Lecture Nﬁ.ﬂ'ﬁ.ﬁjimﬁ
2.1 Structures Illustration AYERE
Study 1: Prepositions Work sheet
Study 2: More preposition Role play
Phrases Study 3 :Position of Power Point
Prepositional Projector
Phrases
Study 4d:which in questions
2.2 Functions
Identifying a person
Asking for confirmation
Asking for and giving information
3 UNIT 3: Getting Exercise 3 Lecture HALAT. TN
3.1 Structures IlLustration PYERE
Study 1 :used to Work sheet




Study 2 :Statements with verb+ Role play
to Infinitive Power Point
Study 3 :Other sentences with Projector
verb+ to infinitive
3.2 Functions
Inviting Talking about likes
/dislikes
UNIT 4: Planning a summer Lecture Nﬂ.mi.ﬁjimﬁ
Trip Illustration ANERE
4.1 Structures Work sheet
Study 1 :How many and how Role play
much with count nouns and Power Point
mass nouns Projector
Study 2 :Units of measure with
mass nouns
Study 3 : There +be to indicate
existence
4.2 Functions
Reacting to news
Asking for advice
Asking for and giving information
UNIT 5: Helping someone Lecture Nﬂ.m.?jimﬁ
5.1 Structures Illustration AYERE
Study1: auxiliary can Work sheet
Study 2 :The meaning of the Role play
modal auxiliaries will, may, Power Point
might Projector

Study3:Statements in the
affirmative and negative, and
yes-no questions with the modal
auxiliaries
Study4 :The modal auxiliary will,
may, might
5.2 Functions
Asking for help
Offering help
Requesting
Asking permission

Expressing possibility
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Making suggesting

UNIT: 6 Planning a Visit Lecture Nﬂ.mi.ﬁjimﬁ

6.1 Structures IlLustration AYERE
Study 1 : The Modal auxiliaries Work sheet

should and must Role play
Study2:Information Questions Power Point
with modal auxiliaries Projector
Study3:Information questions
with about the subject
Study4: Questions with why and
answers with because

6.2 Functions
Asking for advice
Making suggestions
Insisting Giving advice
Getting Exercise
UNIT: 7 On the Telephone 3 Lecture Nﬂ.m.fjimﬁ

7.1 Structures Illustration AYERE
Study 1 :The expression would Work sheet
like to Role play
Study 2 : Past meaning of the Power Point
modal auxiliary could Projector
Study 3 : Polite request meaning
of the modal auxiliary Could
Study 4 :Had to

2.3 Functions
Asking for Information
Giving reasons
Inviting
Requesting
Expressing preference
Starting prohibition
MID-TERM TEST HPLAT.ATNAY
AYERY

UNIT: 8 Asking for Lecture Nﬂ.ﬂi.ﬁjim‘@
Information Illustration AYERE
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8.1 Structures Work sheet
Study1 : Indefinite pronouns Role play
combing Some, any, Power Point
every, and no with body and Projector
one
Study 2 :Indefinite pronouns
combing Some, any,
every, and no with thing and
where
8.2 Functions
Talking about ability and inability
Offering advice
Asking for and giving information
Giving directions
®o | UNIT: 9 Asking bout People Lecture HPLAT.ATNAY
and Places Illustration AYERE
9.1 Structures Work sheet
Study1 :Prepositions of places Role play
:In On and at Power Point
Study2 :Prepositions of time :IN Projector
On At
Study3 :Order of expressions
indicating
Study4 : How+ adverb Questions
with answers
9.2 Functions
Asking about future plans
Talking about fear
Denying something
®® | UNIT:10 Talking about Lecture HALAT. TN
Programs on Television Illustration ANERE
10.1 Structures Work sheet
Study1 : The present perfect Role play
tense Power Point
Study2 :Common irregular past Projector

Participle
Study3 :yes —no questions with
the present perfect or ever

10.2 Functions
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Talking about plans about and

intentions Identifying people

ob

UNIT11: Confusion at the
Concert

11.1 Structures
Study1 :Information questions
with whose
Study?2 :Subordinated sentences
with whose
Study3:Subordinated sentences

modifying expressions
of time and places
11.2 Functions

Asking for information about the
past Asking for and giving specific
information in the past

Giving opinions

HPLAT.ATNAY
RG]

®m

UNIT 12: Asking for Directions

12.1 Structures

Study1 :Subordinate information
Questions

Study?2 : Subordinate yes —no
guestions

Study3 :Question words+ to
infinitive

12.2 Functions
Asking for and giving information

Talking about past activities

Lecture
Illustration
Work sheet
Role play
Power Point

Projector

HPLAT.ATNAY
GRGIE]

6O&

UNIT 13: Asking How to

address an Envelope

13.1 Structures

Study1 :How Questions with

answers

Study?2 :Short answers to how
questions using by +the

-ing form of the verb

13.2 Functions

Apologizing and making excuses

Lecture
Illustration
Work sheet
Role play
Power Point

Projector

HPLAT.ETNAY
GRGLH
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Expressing sympathy

Making a Caution
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U 2
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( Listening Skill )
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2.1 NAIUINTTITULAZATENDINGE

358NN 1538 NFIUTITNTURA A DE195IA457

Anaowrdsnquwsuudnflabadnginnndsfigidn

ForWord

Fast Change, Lifelong Result

nManedingulassssurivesuyed desriudduiauinsaal;

1) Phonemic Awareness - A3M&E315atUN1THENLEEEgRenndes Tunwdingy

2) Phonics - Mslgadesiufiniisde

3) Fluency - Anunaaslunsenudmediazansasulaniy

4) Vocabulary - Feusadnilniquazaiunsadianumunele

5) Comprehension — nswlaludsiisny

wumuﬂﬁswsummamumiﬁqmmamqwawLaﬂ Wiefmnudsalunissu uaznisdu
Tanrluunizou uilnssssumdtudeddnalunisiinnmseutunaisd ni1eguszauanudise
NeiuNITBUNIwIsInguluszauas tnseuusauiadinldseusuwdindaldladauuaiunsaly
nseruntwdangulusediugs uazmssrundsdedmiviindeumndrd duduisiildenneaunns
witad Iafinsiaumaluladargafindnlnenguinifedutinvediand3ondt Fast Forword 7
anunsnanailunisiininuentedangy ansils n1seu wagnslinmeideyaasnlfindelsd
o1iing violififoutusgfuinSoundazau uaglunanioatu fazlddnisimuiauodid
UsyAvEnngstu mnnsiinfidudunazednignis
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Reading Assistant ({Husenvinisiilfinaluladmansaseuniseiutugs vmihitileinGou
yursuntlede uazanunsalimnudiemdeldudivinianiseufiaadatu dednZeuldiinng
Andusulusunsuiiuds TnSoursiiaunnisluguanuadesuadlunseruedissnga thilalunns
§uLNTY wagluvaziieiunlaiseusadniilnge warfifmuinsiunisdulamnudfyvesdsi
gruInTuEnae!

2.2 An Introduction to Listening Skills

Has anyone ever told you that you just do not listen? Do you find that people often
repeat things to you several times before you seem to get what they are saying? Or what
about those times you are listening to a speech or co-worker talk and meanwhile you are
thinking about the errands you need to run once you leave the office?

Do not worry. You are not alone in this. Listening skills are exactly that: They are
skills. Many people have difficulty when it comes to developing good listening skills. This
often starts in childhood and then continues well into adulthood. But do not worry. You can
improve your listening skills and become a good listener.

Listening skills are among those things in life that you can use to your advantage
when you know more about them and how the concept works. Improving your listening skills
is a sure-fire way to strengthen your personal relationships and help you in your career as

well.

What Are Listening Skills?

If someone were to ask you what listening skills are at this point, you might just say
that it is hearing someone talk. While that may be true in one sense, because to listen you
are hearing the person, there is actually a lot more that goes into it.

To be an effective listener means that you not only listen or hear what is being said,
you understand what you are listening to. Being able to understand what is being said

provides you the opportunity to use that information to your benefit in all areas of your life.

Want to learn more? Take an online course in Listening Skills. Real listening is a process of
hearing something, understanding what is being said, and then determining whether it makes

sense to you.

Myths about Listening:

- Hearing and listening mean the same thing; so if you hear someone, you
automatically are listening to them.

- Those who read well also are good listeners, so they do not need to practice to
improve their listening habits.

- People who are smart are good listeners; it is automatic for them.

L http: i brainfit.co.thith


http://brainfit.co.th/th/reading-assistant
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- As you get older, you become a better listener; only children do not have good
listening skills.

- It is hard to improve listening skills, or listening may not be an area that needs to be
focused on.

- Listening skills are over-rated in the fast-paced society we live in today; people just

do not have time to focus on it.

Listening Skills in Business

When it comes to the business world, it is essential that you have good listening
skills. If you do not, your customers will think you do not care about their business. Your
boss may believe you are not able to handle tasks or are not an ideal candidate for a
promotion. If you are sitting in on a meeting, conference, or go to a convention, your efforts
could be wasted.
Rather than sitting through these things as a mere statue, you will engage more and get more
out of it when you improve your listening skills. People will begin to think you are motivated,
energetic, and genuinely interested in what is being discussed. That is half the battle when it

comes to getting ahead in the business world.

Why Listening Skills Matter
There are so many reasons that good listening skills matter and can enrich your life.
Here are some examples of what good listeners can do:

e Answer or ask questions to engage in conversation and show support.

e Build better team relationships at work or school.

e Resolve any problems or issues that may arise.

e Gain a better understanding of what is involved in something that they are asked to
do.

e Get more out of telephone conversations while, at the same time, the person on the
other end believes someone is paying attention to what he or she is saying.

e Determine if there are underlying messages in what is being said.

e Gain a better understanding of themselves and how they interact with the world
around them.

e Improve relationships, including those with family, friends, co-workers, etc.

e Have the ability to help advance their professional careers by being a more actively
engaged employee.

e Reduce the number of mistakes, misinterpretations, and time wasted.

e Get more out of any schooling, as well as any speeches or conferences they may
attend.
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Seeing It Through

As you can see, there is a lot more that goes into listening than simply hearing
someone. It is important that when you hear them, you also can interpret what they are
saying and then actively engage in the exchange.

By doing this, you will be taking great strides to improve some important areas of
your life, including those at home and work. Do not get worried just yet; once you gain an
understanding of how to improve your listening skills, you will have no problems putting that
into action and getting the most out of it.

There is a big difference in merely hearing someone and actually listening to her or

him. With a little practice, you can become a great listener.

What Kind of Listener Are You?

There is a good chance that you may not know what kind of listener you are. After
all, until the topic arises, most people do not tend to think about the issue. So now is the
time to think about it. There are different types of listeners out there, and learning about
some of the different ways that people listen may help you use that information to improve
your listening skills.

While some people are good listeners, others are often not so good because
something else is going on at the same time, or there is a barrier. Some of the most common
barriers to good listening include:

- listening without making eye contact with the person speaking;

- not paying attention to your body language while listening to someone;

- not taking time to minimize external distractions;

- responding in @ manner that is not expected, out of place, or inappropriate;

- interrupting someone who is speaking in order to speak;

- multitasking, or being engaged in other activity, as you are listening to someone
else;

- being unable to offer feedback or a response when asked to do so;

- not paying attention to those unspoken things that are a part of body language;

- tuning out what you hear because you find it uninteresting;

- pretending to pay attention when you are really thinking about something
completely different or daydreaming.

There are other barriers to having good listening skills, which can include everything
from your own personal biases and prejudices to language differences and having a short
attention span. While you may be able to identify your primary barrier to good listening,
there may be more than one thing. If you lack good listening skills, you may see yourself in

many of the situations listed above, depending on whom you are listening to.
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Childhood Experiences and Listening Skills

What do your childhood experiences have to do with listening skills? A lot! Believe it
or not, most listening skills and styles get their roots in childhood. We are taught as
youngsters how to listen to others, what good communication skills are, and how to express
ourselves in a conversation. So the experiences you had in this area as a child are definitely
a big influence on the type of listener you are today.

Children are often so busy being stimulated that they tune out what is being said
around them. They are so over-stimulated today that they are not actively engaged in
conversation with others. Many parents recognize that their child is not listening or
responding; but rather than teach them ways to become better listeners, they simply state
that they are not listening or demand that the child listen.

Having a poor attention span is a recipe for disaster when it comes to being a good
listener. Children have many distractions that contribute to diminishing their attention span,
including:

- television;

- movies;

- video games;

- computers;

- iPods.

Other electronic devices get their attention, but lead them to tune out what is going
on around them. Oftentimes, children seem to zone into what they are watching on
television and are not aware of what is going on around them.

Children today are beginning to watch television from the time they are born. While
they may not be watching, many parents are putting young infants in front of the television
to be entertained. But they could be doing more harm than good, according to several
research studies that have been conducted.

Good listening skills usually begin in childhood. Then, as people mature, they carry
on what they have learned. If you did not gain good listening skills as a child, you probably

will not be a good listener as an adult. However, it is never too late to learn those skills!

How to Listen Well
In this section, we will look at what it means to listen well. We will take a look at
some of the physical attributes that would demonstrate good listening skills, as well as what

active listening is and what it would look like.

What Does Good Listening Look Like?
You may never have thought about the fact that good listening has a look at all. But
think about it for a moment. What physical attributes do poor listening skills display? How

about:
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- not making eye contact or looking all around the room?

- slouching in your chair or not having a good posture?

- fiddling with a pen or something in your hands?

- being engaged in something else at the same time, such as writing or reading?

There are many ways that we can identify poor listening skills. Generally, you can recognize a
lack of interest by the person's body language, demeanor, and the way in which the person
responds. He or she may not respond at all, or may respond with a familiar "what?" or "huh?"
after someone finishes speaking. We all know how frustrating this can be.

There also are characteristics that demonstrate effective listening. Just as someone
can pick up on poor listening, she or he also can identify if someone is doing a good job
listening. Physical attributes that demonstrate that you are actively paying attention and
understanding what you are hearing include:

Concentration: People can look at you and see if you are actually concentrating on
what is being said. Concentration is a good indicator that you are actively listening. To
concentrate, you will need to remove or minimize distractions. Therefore, you should not be
doodling, shuffling papers, talking to others, or checking text messages when you should be
listening.

Eye contact: This is a big one when it comes to good listening skills, and you are sure
to hear it several more times. Making eye contact with the person speaking shows you are
interested, you are listening, and you are engaged in the exchange that is taking place.
Prolonged eye contact, on the other hand, is not a good thing and can make people feel
uncomfortable. So while it is good to regularly make eye contact, you will need to break the
gaze from time to time to avoid creating an uncomfortable stare situation.

Body language: It is important to make sure that your body language is receptive and
not closed off. Closed body language includes having arms folded, head turned, or possibly
looking at the floor. Receptive body language would be looking alert, making eye contact,
and having the arms in a relaxed position. Good body language also includes your facial
expression. You want to have an open and inviting expression, which puts the speaker at
ease rather than gives the impression that you are angry, bored, or expressionless.

Avoiding interruption: If you are speaking, it is really hard to hear what the other
person is saying. If you interrupt, you may be seen as someone who is rude and not an
effective listener. Asking questions or providing feedback is an essential part of active
listening, but you need to do it at appropriate times, not by interrupting the speaker.
Patience is an important factor in good listening skills. You will need to be patient and wait
until the person speaking finishes or pauses to allow feedback.

Ask questions: If you ask questions or seek clarification, it will show that you are
paying attention and are interested in what is being discussed. Just be sure that you are not

asking in a critical way, which may put the speaker on defense.
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Modeling Behavior

One of the easiest ways to be a good listener is to put yourself in someone else's
shoes. How would you want the other person to act while you were speaking? If, for
example, you were giving a company sales demonstration at a meeting, would you want
those in attendance to be checking cell phones, coming and going from the room, and
doodling as you were speaking?

Most likely not because it would be a pretty good indication that your words were
being lost and your time was being wasted. You would want to look out and see a room full
of people who had open body language, were making eye contact, and were open to asking
questions once you finished.

Think about the type of listener you want on the other end when you are the
speaker. Then aim to be that type of person when it is your turn to listen.

Also, if you feel you need to take notes as you are listening, that is fine. Most people can tell
the difference between someone that is taking notes out of interest in what is being said and

someone that is drawing stick figures out of boredom.

Did you know?

Making eye contact is considered a good thing in the West, but not everywhere in the
world. There are some Asian and African countries, for example, that shun direct eye contact
and would interpret it more as rude behavior or possibly even aggressive. Also, some people
that suffer from social anxiety disorder may have a difficult time being able to make eye
contact with people. If you have difficulty making eye contact, try allowing your eyes to be
slightly out of focus when you are looking at them, or choosing a spot right above their eye
or their nose. This way you will give the appearance that you are making eye contact, while

working on becoming more comfortable with it at the same time.?

2.3 What is Listening? °

What is Listening?

Listening is receiving language through the ears.
Listening involves identifying the sounds of speech and
processing them into words and sentences. When we listen,
we use our ears to receive individual sounds (letters, stress,
rhythm and pauses) and we use our brain to convert these

into messages that mean something to us.

2 https://www.universalclass.com/articles/business/an-introduction-to-listening-skills.htm

3 https://www.englishclub.com/listening/what.htm
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Listening in any language requires focus and attention. It is a skill that some people need to
work at harder than others. People who have difficulty concentrating are typically poor
listeners. Listening in a second language requires even greater focus.

Like babies, we learn this skill by listening to people who already know how to speak
the language. This may or may not include native speakers. For practice, you can listen to
live or recorded voices. The most important thing is to listen to a variety of voices as often
as you can.

Listening is the first of the four language skills, which are:

1. Listening
2. Speaking
3. Reading
4. Writing

In our own language, listening is usually the first language skill that we learn.

To become a fluent speaker in English, you need to develop strong listening skills.
Listening not only helps you understand what people are saying to you. It also helps you to
speak clearly to other people. It helps you learn how to pronounce words properly, how to
use intonation, and where to place stress in words and sentences. This makes your speech
easier for other people listening to you to understand!

Our Listening Skills Guide offers strategies and tips for better English listening.

Types of Listening Skills With Examples

e Share
e Flip
e Pin
e Share

e Email


https://www.englishclub.com/learn-english/language-skills.htm
https://www.englishclub.com/listening/guide.php
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By Alison Doyle
Updated August 27, 2018

Are you a good listener? This is a highly valued soft skill sought by all employers.
After all, people with this ability are more likely to understand tasks and projects, build
strong relationships with co-workers, and also be able to solve problems and resolve
conflicts.

Employers will look for you to demonstrate listening skills during job interviews.
Discover why good listening skills are vital in the workplace. Plus, see how to build this skill
— along with bad habits to avoid.

The Listening Process

Listening within the work context is the process by which you gain an understanding
of the needs, demands, and preferences of your stakeholders through direct interaction. A
stakeholder could be anyone from your boss, a client, customer, co-worker, subordinate,
upper management, board member, interviewer, or job candidate.
There are two components to actively listen with success in the workplace: attention and
reflection.

e Attentive listening involves holding eye contact, nodding, having good posture, and
mirroring the speaker’s body language to show genuine interest in what they are
saying. In addition to these nonverbal cues, you must also allow the speaker to finish
their thought in its entirety.


https://www.thebalancecareers.com/alison-doyle-2058389
https://www.thebalancecareers.com/what-are-soft-skills-2060852
https://www.thebalancecareers.com/active-listening-skills-with-examples-2059684
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e Reflection is the repeating and paraphrasing of what the speaker has said to show

that you truly understand what they are telling you.

What Makes a Good Listener
Good listeners always strive to fully understand what others want to communicate,
particularly when the statement lacks clarity. Listening demands the attempt to decode and

interpret verbal messages and nonverbal cues (e.g., the tone of voice, facial expressions,

physical posture).
Great listeners also show their curiosity and ask a lot of questions. Do this, and you will make
a great impression.

Through their body language and other cues, effective listeners subtly communicate
to the speaker that they are listening. Additionally, they encourage and welcome the
thoughts, opinions, and feelings of others.

One way to demonstrate your listening skills is to allow the interviewer to complete
each question and statement before responding. Do not interrupt and be sure that your
responses genuinely answer the question. Remember that it is perfectly fine to take a few
moments to frame the right response. Doing so shows that you have fully absorbed the

speaker's words and are considerate enough to formulate the best answer.

What Makes a Bad Listener

Interrupting the other party indicates that your listening skills are underdeveloped.
Likewise, responding in a way that fails to answer the question will reflect poorly on your
listening skills, especially in a job interview.

Talking too much is also problematic, as proper conversations should be well
balanced, with parties getting equal time to speak. Monopolizing a conversation prevents
you from listening and the other party from fully expressing what they want to say. In the
end, this will lead to you making a poor impression.

Looking distracted is also a quality of a poor listener. That could involve anything

from avoiding eye contact to checking your phone or watch while someone else is talking.

Examples of Effective Listening

e A job candidate shares her understanding of an unclear question during an interview
and asks if she has it right.

e An interviewer notices that a candidate doesn't look her in the eye when asserting a
key strength.

e A customer service worker repeats a patron’s problem or complaint back to her to
reassure her that she has been heard.

e A counselor nods and says, "l hear you," to encourage a client to continue to talk

about their traumatic experience.


https://www.thebalancecareers.com/nonverbal-communication-skills-2059693
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e A meeting facilitator encourages a reticent group member to share her views about a
proposal.

e An interviewer asks a follow-up question to gain further clarification on the ways in
which a candidate has applied a critical skill in a past job.

e A manager summarizes what her team has said during a staff meeting and asks them
if she has heard things correctly.

e At the end of a performance review, an employee restates the specific areas in which
his supervisor asks he improve.

e At a client meeting, a salesperson asks an open-ended question like, "What can | do
to serve you better?" and encourages his counterpart to express any concerns fully.

e A nurse informs a patient that she is aware of how scared they are about their
upcoming surgery and says she is there for her.

e An employee pays careful attention to a speaker at a training session and asks

clarifying questions on the information they are receiving.

More Valuable Workplace Skills

Having strong listening skills is essential at every organizational level and will improve
one’s chances of future promotions. However, there may be some soft and hard skills that
are of more value than others, depending on the career field. To determine which lists of

skills you should highlight in your resume and interview, have a look at employment skills

listed by job.*

2.4 10 Steps To Effective Listening

WomensMedia

Opinions expressed by Forbes Contributors are their own.

Forbes Women
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Use these listening skills.iStock-izusek

by Dianne Schilling
You might also enjoy this article: 9 Small Steps That Will Make You Happier, Starting

Now

In today's high-tech, high-speed, high-stress world, communication is more important then
ever, yet we seem to devote less and less time to really listening to one another. Genuine
listening has become a rare gift—the gift of time. It helps build relationships, solve problems,
ensure understanding, resolve conflicts, and improve accuracy. At work, effective listening
means fewer errors and less wasted time. At home, it helps develop resourceful, self-reliant
kids who can solve their own problems. Listening builds friendships and careers. It saves
money and marriages.

Here are 10 tips to help you develop effective listening skills.

Step 1: Face the speaker and maintain eye contact.

Talking to someone while they scan the room, study a computer screen, or gaze out
the window is like trying to hit a moving target. How much of the person's divided attention
you are actually getting? Fifty percent? Five percent? If the person were your child you might
demand, "Look at me when I'm talking to you," but that's not the sort of thing we say to a
lover, friend or colleague.

In most Western cultures, eye contact is considered a basic ingredient of effective
communication. When we talk, we look each other in the eye. That doesn't mean that you
can't carry on a conversation from across the room, or from another room, but if the
conversation continues for any length of time, you (or the other person) will get up and

move. The desire for better communication pulls you together.


http://blogs-images.forbes.com/womensmedia/files/2012/11/Photo-Schilling-listening.jpg
https://www.forbes.com/sites/womensmedia/2018/07/09/9-small-steps-that-will-make-you-happier-starting-now/#532dca2867de
https://www.forbes.com/sites/womensmedia/2018/07/09/9-small-steps-that-will-make-you-happier-starting-now/#532dca2867de
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Step 2: Be attentive, but relaxed.

Now that you've made eye contact, relax. You don't have to stare fixedly at the other
person. You can look away now and then and carry on like a normal person. The important
thing is to be attentive. The dictionary says that to "attend" another person means to:

e be present

e give attention

e apply or direct yourself

e pay attention

e remain ready to serve
Mentally screen out distractions, like background activity and noise. In addition, try not to
focus on the speaker's accent or speech mannerisms to the point where they become
distractions. Finally, don't be distracted by your own thoughts, feelings, or biases.

Step 3: Keep an open mind.

Listen without judging the other person or mentally criticizing the things she tells you.
If what she says alarms you, ¢o ahead and feel alarmed, but don't say to yourself, "Well, that
was a stupid move." As soon as you indulge in judgmental bemusements, you've
compromised your effectiveness as a listener.

Listen without jumping to conclusions. Remember that the speaker is using language
to represent the thoughts and feelings inside her brain. You don't know what those thoughts
and feelings are and the only way you'll find out is by listening.

Don't be a sentence-grabber. Occasionally my partner can't slow his mental pace
enough to listen effectively, so he tries to speed up mine by interrupting and finishing my
sentences. This usually lands him way off base, because he is following his own train of
thought and doesn't learn where my thoughts are headed. After a couple of rounds of this, |
usually ask, "Do you want to have this conversation by yourself, or do you want to hear what
| have to say?" | wouldn't do that with everyone, but it works with him.

Step 4: Listen to the words and try to picture what the speaker is saying.

Allow your mind to create a mental model of the information being communicated.
Whether a literal picture, or an arrangement of abstract concepts, your brain will do the
necessary work if you stay focused, with senses fully alert. When listening for long stretches,
concentrate on, and remember, key words and phrases.

When it's your turn to listen, don’t spend the time planning what to say next. You
can't rehearse and listen at the same time. Think only about what the other person is saying.
Finally, concentrate on what is being said, even if it bores you. If your thoughts start to
wander, immediately force yourself to refocus.

Step 5: Don't interrupt and don't impose your "solutions."

Children used to be taught that it's rude to interrupt. I'm not sure that message is

getting across anymore. Certainly the opposite is being modeled on the majority of talk
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shows and reality programs, where loud, aggressive, in-your-face behavior is condoned, if not
encouraged.
Interrupting sends a variety of messages. It says:

e "I'm more important than you are."

e "What | have to say is more interesting, accurate or relevant."

e "I don't really care what you think."

e "l don't have time for your opinion."

e '"This isn't a conversation, it's a contest, and I'm going to win."

We all think and speak at different rates. If you are a quick thinker and an agile talker,
the burden is on you to relax your pace for the slower, more thoughtful communicator—or
for the guy who has trouble expressing himself.

When listening to someone talk about a problem, refrain from suggesting solutions.
Most of us don't want your advice anyway. If we do, we'll ask for it. Most of us prefer to
fisure out our own solutions. We need you to listen and help us do that. Somewhere way
down the line, if you are absolutely bursting with a brilliant solution, at least get the
speaker's permission. Ask, "Would you like to hear my ideas?"

Step 6: Wait for the speaker to pause to ask clarifying questions.

When you don't understand something, of course you should ask the speaker to
explain it to you. But rather than interrupt, wait until the speaker pauses. Then say
something like, "Back up a second. | didn't understand what you just said about..."

Step 7: Ask questions only to ensure understanding.

At lunch, a colleague is excitedly telling you about her trip to Vermont and all the
wonderful things she did and saw. In the course of this chronicle, she mentions that she
spent some time with a mutual friend. You jump in with, "Oh, | haven't heard from Alice in
ages. How is she?" and, just like that, discussion shifts to Alice and her divorce, and the poor
kids, which leads to a comparison of custody laws, and before you know it an hour is gone
and Vermont is a distant memory.

This particular conversational affront happens all the time. Our questions lead people in
directions that have nothing to do with where they thought they were going. Sometimes we
work our way back to the original topic, but very often we don't.

When you notice that your question has led the speaker astray, take responsibility for
getting the conversation back on track by saying something like, "It was great to hear about
Alice, but tell me more about your adventure in Vermont."

Step 8: Try to feel what the speaker is feeling.

If you feel sad when the person with whom you are talking expresses sadness, joyful
when she expresses joy, fearful when she describes her fears—and convey those feelings
through your facial expressions and words—then your effectiveness as a listener is assured.
Empathy is the heart and soul of good listening.
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To experience empathy, you have to put yourself in the other person's place and
allow yourself to feel what it is like to be her at that moment. This is not an easy thing to
do. It takes energy and concentration. But it is a generous and helpful thing to do, and it
facilitates communication like nothing else does.

Step 9: Give the speaker regular feedback.

Show that you understand where the speaker is coming from by reflecting the

non non
!

speaker's feelings. "You must be thrilled!" "What a terrible ordeal for you." "l can see that you
are confused." If the speaker's feelings are hidden or unclear, then occasionally paraphrase
the content of the message. Or just nod and show your understanding through appropriate
facial expressions and an occasional well-timed "hmmm" or "uh huh."

The idea is to give the speaker some proof that you are listening, and that you are
following her train of thought—not off indulging in your own fantasies while she talks to the
ether.

In task situations, regardless of whether at work or home, always restate instructions and
messages to be sure you understand correctly.

Step 10: Pay attention to what isn't said—to nonverbal cues.

If you exclude email, the majority of direct communication is probably nonverbal. We
glean a great deal of information about each other without saying a word. Even over the
telephone, you can learn almost as much about a person from the tone and cadence of her
voice than from anything she says. When | talk to my best friend, it doesn't matter what we
chat about, if I hear a lilt and laughter in her voice, | feel reassured that she's doing well.

Face to face with a person, you can detect enthusiasm, boredom, or irritation very
quickly in the expression around the eyes, the set of the mouth, the slope of the shoulders.
These are clues you can't ignore. When listening, remember that words convey only a
fraction of the message.

Listening Skills Exercise: Summarize, Summarize, Summarize!

For at least one week, at the end of every conversation in which information is
exchanged, conclude with a summary statement. In conversations that result in agreements
about future obligations or activities, summarizing will not only ensure accurate follow-
through, it will feel perfectly natural. In conversations that do not include agreements, if

summarizing feels awkward just explain that you are doing it as an exercise.’

5 https://www.forbes.com/sites/womensmedia/2012/11/09/10-steps-to-effective-listening/#12d00ae63891
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3.1 What is Speaking?®
Speaking is the delivery of language through the mouth. To speak, we create sounds
using many parts of our body, including the lungs, vocal tract, vocal chords, tongue, teeth

and lips.

Speaking is the second of the four language skills, which are:
1. Listening
2. Speaking &”
3. Reading
4. Writing

In our own language, speaking is usually the second language skill
that we learn.

This vocalized form of language usually requires at least one listener. When two or more
people speak or talk to each other, the conversation is called a "dialogue". Speech can flow
naturally from one person to another in the form of dialogue. It can also be planned and
rehearsed, as in the delivery of a speech or presentation. Of course, some people talk to
themselves! In fact, some English learners practise speaking standing alone in front of a
mirror.

Speaking can be formal or informal:

e Informal speaking is typically used with family and friends, or people you know well.
e Formal speaking occurs in business or academic situations, or when meeting people
for the first time.

Speaking is probably the language skill that most language learners wish to perfect as
soon as possible. It used to be the only language skill that was difficult to practise online.
This is no longer the case. English learners can practise speaking online using voice or video
chat and services like Skype. They can also record and upload their voice for other people

to listen to.

3.2 How To Improve Your Speaking Skills’
In learning languages, | focus my energy, especially at the beginning, on input, on

listening and reading. | enjoy these activities, and | know they will lead me to fluency, as long

6 https://www.englishclub.com/speaking/what-is-speaking.htm

! https://blog.thelinguist.com/improve-speaking-skills
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as | continue long enough. However, just as is the case with most learners, | also want to be
able to speak, and to speak well. What are my speaking goals, and how do | get there?

| know that | am not going to learn to speak a new language perfectly. Perfection is
not my goal. My goal is effective communication.

| am far from perfect in any of the 17 languages that | speak. In most of them | can
communicate, in some very well, and in some less well. In some languages | have allowed
myself to lapse to the point that | can no longer communicate, but | know that with a little
effort | can regain what | lost and start communicating again. | know that whenever |
communicate in another language | am improving in that language. But regardless of my
level in a language, I’'m satisfied with whatever | am able to do, since at one point | was
unable to understand anything in the language. | also know from experience that my ability
to speak and to pronounce well will only improve with time, as long as | remain alert to
what | hear and read, and how | use the language.

Here are the steps | take when trying to improve my oral skills:

Listen a lot

| mean as much as an hour a day or more, just about every day. | do this when | start
out learning a new language. | also do this when refreshing in a language that has slipped. |
listen in my car and while doing chores around the house. | listen while exercising or runnins.
| rarely just sit down and focus on listening. | just listen “on the fly”, taking advantage of
“dead time” during the day.
Listening creates a body of experience for the brain. If the content is interesting, and the
voice pleasing, listening creates an emotional connection with another language. Listening

creates neural connections. Perhaps it is like the function known as mirror neurons, in that


https://en.wikipedia.org/wiki/Mirror_neuron
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listening activates neurons in a way similar to speaking, or perhaps not, but there is not
doubt that high resonance listening prepares me for speaking. It gives me phrases, improves
my comprehension, lets me hear the pronunciation ever more clearly, and gives me
momentum for eventually speaking.
| put a fair amount of effort into searching out content that is high resonance, interesting,
sufficiently challenging without being too difficult, and above all enjoyable. Typically | start
with short, easier content and graduate to longer more interesting content.

| also make sure that | have access to a transcript of what | am listening to so | can
understand what | am listening to. This leads to the second important activity needed to

develop the ability to speak well.

Read a lot

Reading is the best way to increase your vocabulary. Stephen Krashen and others

have done considerable research on the power of reading. So reading gives you words,
individual words, and phrases, words in combination with other words. To express yourself
you need words. To communicate you need to understand what the other person is saying,
and this requires a large vocabulary, a large passive vocabulary. To have meaningful
conversations with people, you need to understand what they are saying. This means that

your passive vocabulary needs to be larger than your active vocabulary.


http://www.sdkrashen.com/content/articles/singapore.pdf
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Of course you want to activate as much of your passive vocabulary as possible. But
you will likely always have trouble using all the words that you know passively. You may be
annoyed that you can’t find words that you feel you know. But it doesn’t matter. If you have
the vocabulary and comprehension level to engage in lots of conversation, your speaking
skills will gradually catch up and more and more of your passive vocabulary will be
activated.

Most of my reading is at first limited to reading the transcripts or texts of whatever |
am listening to. A lot of this is done on my iPad using LingQ. However, as | progress in the
language, | develop the ability to read anything | want, albeit with a small percentage of as
yet unknown words. At that point the listening and reading diverge. | engage in both activities
independently. This just builds up my familiarity with the language, preparing me for

effective communication.

Imitate

Listening when combined with reading will fill your brain with phrases you recognize
and will eventually be able to use.

You may want to imitate out loud the odd word or phrase, while you are listening
and reading. This is a form of this activity that is sometimes referred to as shadowing. | don’t
do this systematically, but | do find myself practicing certain words and phrases that | come
across, in the hope that they will become a part of my usable vocabulary. Of course, they
don’t necessarily stick, but by deliberately noticing them, repeating them, wanting to be able
to use them, at some point some of them stick.

When imitating what we hear, it is often more useful to focus on the rhythm, the

intonation of the language, rather than on the pronunciation of individual words. | found that


https://www.lingq.com/ios-app/
https://www.youtube.com/watch?v=3IvByB_NWQc
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particularly the case when learning Mandarin with its tones. However, all languages have
their own intonation, their own music. We need to acquire this through imitation. Doing so

helps our pronunciation, and even makes our use of words more natural.

Write

Writing is a great way to start producing the language.

| have to confess to being too lazy to write much in the languages | am learning.
About the only writing | do is with the dictation task that LingQ offers as one of the five
review activities in each lesson. However, if | did take the time to write, | would improve my
speaking faster. When we write, we have the time to look up words, to look up grammar
rules, or word endings. We have more time to think things through. This no doubt prepares
us for speaking. The difficulty is finding something meaningful to write about. If we do write,
it is the activity of writing, rather than any correction of that writing, that is of greatest

benefit, in my experience. So if you want to start speaking, maybe you should try to start by
writing.
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To speak well, you eventually have to speak a lot. If you can find someone near you
to speak to in the language you are learning, take advantage. If you have achieved a certain
level in the language, you may have to go to the country where the language is spoken to
get a lot of speaking experience.

Failing that you can look for online language exchange partners of website where you
can find online language tutors. | have used tutors at iTalki and at LingQ for this purpose.
When | speak | don’t worry about my mistakes, | even encourage my partner not to correct
me while | speak. | just want to communicate. | immediately forget any corrections made
during our discussions anyway. | do, however, appreciate getting a list of those words and
phrases that caused me difficulty, for review after our conversation. | import these into LingQ
as lessons. Sometimes the tutor records these lists for me, which is really great.

I am thus able to review words and phrases that | want to use, and struggled to use,
in the context of a meaningful conversation. This is all high resonance material, and it brings
listening, reading and speaking together, and ever so slightly moves me along towards my
goal of speaking effectively in the language | am learning.

Effective communication, of course, doesn’t mean perfect communication, nor error

free communication. It just means communicating in a way that leaves both speaking
partners feeling comfortable about the experience.


https://blog.thelinguist.com/learning-a-language-mistakes
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3.3 10 Tips for Improving Your Public Speaking Skills®

by

Marjorie North

North is a consultant for political candidates, physicians, and lawyers, and runs a
private practice specializing in public speaking, and executive communication skills.
Previously, she was the clinical director in the department of speech and language pathology
and audiology at Northeastern University.

Snakes? Fine. Flying? No problem. Public speaking? Yikes! Just thinking about public
speaking—routinely described as one of the greatest (and most common) fears—can make
your palms sweat. But there are many ways to tackle this anxiety and learn to deliver a
memorable speech.

In part one of this series, Mastering the Basics of Communication, | shared strategies to

improve how you communicate. In part two, | examined how to apply these techniques as
you interact with colleagues and supervisors in the workplace. For the third and final part of
this series, I’'m providing you with public speaking tips that will help reduce your anxiety,
dispel myths, and improve your performance.
Here Are My 10 Tips for Public Speaking:

Related Articles

8 https://www.extension.harvard.edu/.../10-tips-improving-your-public-speaking-skills


https://www.extension.harvard.edu/professional-development/instructor/marjorie-north
https://www.extension.harvard.edu/professional-development/blog/mastering-basics-communication
https://www.extension.harvard.edu/professional-development/blog/how-communicate-more-effectively-workplace
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Mastering the Basics of Communication

To be a better communicator, you must listen, observe, organize, and connect.

How to Communicate More Effectively in the Workplace

Learn a few key strategies for communicating deliberately and diplomatically in the

workplace.

How to Recognize & Improve Your Default Public Speaking Settings

To improve, challenge your standard approach.

1. Nervousness Is Normal. Practice and Prepare!
All people feel some physiological reactions like pounding hearts and

trembling hands. Do not associate these feelings with the sense that you will perform poorly


https://www.extension.harvard.edu/professional-development/blog/mastering-basics-communication
https://www.extension.harvard.edu/professional-development/blog/mastering-basics-communication
https://www.extension.harvard.edu/professional-development/blog/how-communicate-more-effectively-workplace
https://www.extension.harvard.edu/professional-development/blog/how-communicate-more-effectively-workplace
https://www.extension.harvard.edu/professional-development/blog/how-recognize-improve-your-default-public-speaking-settings
https://www.extension.harvard.edu/professional-development/blog/how-recognize-improve-your-default-public-speaking-settings
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or make a fool of yourself. Some nerves are good. The adrenaline rush that makes you sweat
also makes you more alert and ready to give your best performance.

The best way to overcome anxiety is to prepare, prepare, and prepare some more.
Take the time to go over your notes several times. Once you have become comfortable with
the material, practice—a lot. Videotape yourself, or get a friend to critique your performance.

2. Know Your Audience. Your Speech Is About Them, Not You.

Before you begin to craft your message, consider who the message is intended for.
Learn as much about your listeners as you can. This will help you determine your choice of
words, level of information, organization pattern, and motivational statement.

3. Organize Your Material in the Most Effective Manner to Attain Your Purpose.

Create the framework for your speech. Write down the topic, general purpose,
specific purpose, central idea, and main points. Make sure to grab the audience’s attention in
the first 30 seconds.

4. Watch for Feedback and Adapt to It.

Keep the focus on the audience. Gauge their reactions, adjust your message, and stay
flexible. Delivering a canned speech will guarantee that you lose the attention of or confuse
even the most devoted listeners.

5. Let Your Personality Come Through.

Be yourself, don’t become a talking head—in any type of communication. You will
establish better credibility if your personality shines through, and your audience will trust
what you have to say if they can see you as a real person.

6. Use Humor, Tell Stories, and Use Effective Language.

Inject a funny anecdote in your presentation, and you will certainly grab your
audience’s attention. Audiences generally like a personal touch in a speech. A story can
provide that.

7. Don’t Read Unless You Have to. Work from an Outline.

Reading from a script or slide fractures the interpersonal connection. By maintaining
eye contact with the audience, you keep the focus on yourself and your message. A brief
outline can serve to jog your memory and keep you on task.

8. Use Your Voice and Hands Effectively. Omit Nervous Gestures.

Nonverbal communication carries most of the message. Good delivery does not call
attention to itself, but instead conveys the speaker’s ideas clearly and without distraction.

9. Grab Attention at the Beginning, and Close with a Dynamic End.

Do you enjoy hearing a speech start with “Today I’m going to talk to you about X”?
Most people don’t. Instead, use a startling statistic, an interesting anecdote, or concise
quotation. Conclude your speech with a summary and a strong statement that your

audience is sure to remember.



40

10. Use Audiovisual Aids Wisely.

Too many can break the direct connection to the audience, so use them sparingly.

They should enhance or clarify your content, or capture and maintain your audience’s
attention.

Practice Does Not Make Perfect
Good communication is never perfect, and nobody expects you to be perfect.
However, putting in the requisite time to prepare will help you deliver a better speech. You

may not be able to shake your nerves entirely, but you can learn to minimize them.
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4.1 UNEUNUINIYIBaNgY Talking with friends (ABfuLiaw)’

NSEUNLINTNEINGY ALAULBY (Talking with friends) nwdsnguiluiFesiilndsanng laiul
vangauoaldvhnusAuieus ety s duieusine euadn viefuideunind
duiilalldmuetuuy nanamvinmedonumedu msBusuganusinguanasaldussloadus
lunsioansld fuiegaieluil

Talking with friends
(¥openuian)

hitp://engenjoy-blogspetconi!
frag1eustlean1endenge AvfiuliNeu (Talking with friends)
SuAANSAMenaly

How are you doing? aueding
817 815 ¢ 7D
KU V)

How’s everything going? Wuaeslsdng
CRPEGIEGAREPHR

How’s your family? asauadusatduladng
g1d §23 uniia

o LY P A a [y [ [ X [~ ] ' =] a I3 v
nsyaRevinmeiuieunaiviy Wuduewnniu wuuldidunianisiilvs vieuuudag faunsald
Uszlonnwdangunanidls 1y

How have you been? Buletna
817 warl ¢ Ju

I've been good. OIGTRRE

Lorl Ju on

What’s up? aureAnsaLUan
Tovd on

9 https://engenjoy.blogspot.com/2016/09/talking-with-friends.html
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What’s new? Julads feglslude iedudng

Jona 97

Nothing much, just chilling. How about you? Alsifieylsunn auneq See9 uaaseas
Tovds dy dam Fada 817 eulm ¢

What do you want to do this Friday? AaveeNIaglsTurnsil
Jov 9 ¢y Towi v A Tising

Did you see anything on sale? @ml,ﬁuaﬂsamwmﬁ’wlm
An & @ il oau wWwa

What did you do yesterday? Aowvinez Lol

TV fn g g waend

| feel like... . Au3dneeInNa... .

1o Wa lad... .

Usglaantedengeienfiunisiinne (Greeting) agnsdirefiisnldues wavanunsauiiluldly
TAoUseriuldiduesnd nuishegnasdleaaununmsrinmendnguanusosruiianilai
UNAUNUINIYIBINGY Greeting (A59INNI8Y)

ADVERTISEMENT

A29819UNAUNUINTYIDINGY (Conversation)

UNFUNUIAEIB9NGE 3 AU o Mviuuvianils Weane direiu 1ssngiulimniseynngesls

AuUn9?
Josie : hello Camelia. How are you?
193 \gala ALY 813 1 g
adad ade Wulehetudl
Camelia : Hey Josie. I’'m great, you?
ALEE 188 2% wey 1nw §
a3af 1a% duauigun Aaae
Josie : I’m so sleepy.
9% won 1o adUN
JUNIUDUNN
Camelia : What did you do yesterday?
ALILAE TV fn g g waend
Aadluvieglsundionuil
Josie : | watched football match with my boyfriend last night. It was Man U and
9% Liverpool. And you?
1o 10nn Wnuea wund 35 g veelsu aa luv 8 Jea uuuy wou Alewa
wou ¢

AuguaveatuLuileAull wiuy Audnenany Audy


http://engenjoy.blogspot.com/2013/03/greeting.html

Camelia :
ANLULAY

Josie :
199

Camelia :
ANLULAY

Josie :
19%
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| went to Central Festival yesterday.
Lo 13um 9 wunda wlahida wawewnd
[ <3 [ a o A dy
duludunsamaiiauiionul

Cool, did you see anything on sale?

Aa An g @ 1ofl3e oou Lua

Beuae Jevlsansartislny

Oh yes, there’s Top Shop shoes. They are on sale. If you buy 1, it’s 190
baht but if you buy 2 it’s 90 baht per 1.

18 wat una TioU Tou v 1 015 ooy wa 3u g v1e Yu Bva Yu Suesw Tuit
U Un 8N g ue ) Bna Tuit um e Su

18 19 fseaiirioufouidsansnateg 1o 1 4 9191190 U widde 2 ¢ 59A7
fAay 90 UM

That’s great. I’ll check it out.
uaANgE NN Lo 1A 9 1
139 el iduagllg

| = = a (%
NaReuN WeladlazAmLay Wusuwn...

Josie/ Camelia:
199/ ALY

Hannah :

gUUN

Josie :
19%

Camelia :
ANLLAY

Hannah :
UL

Josie :
197

Hannah :
FUUN

Hello, Hannah.

Lala suun

adan suun

Hi, Josie Camelia. What do you guys want to do this Friday?
18193 aande Jom g & ned Jewvi v g fa Tiswed

aian 1% Anade Tugnsiinnseasiheslsiunse

| don’t have any plan yet.

1o AoUN waN L% wway Len

gudalilanaknuae

well... | feel like Moo Ka Ta this Friday. What do you think?
|y & a & @ Qy &
38 ... be Wa lad vy ng vz fa lisiad Jon 9 & 59A
By ... duseniunynengiuaniilor Andnle
It’s a great idea. I'm in.
dva 1nn Loy wew du
I a da o 1Y
WumufAnia duieme
Alright. Why not
'3 <
p9l31 118 tow
Anuy irluagladleas
Okay, girls. Enjoy working and talk to you later.
lown 1i5ad 10uae LIARY LB VIOFA 1) & Lawne
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lownand viulaun uwalineiu

Josie/ Camelia: Bye, Hannah
19%/ ALae Y18 SUUN

4.2 UNAUNINIM8INge Talking with friends (ReiuLitaw)

UNAUNINAWISINgE feg1s 5 sl Tdinmeeululoniainag
nuAWUS 26, 2018
28911

.
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A29819 UNFUNUINIIDINGY : LABNUASILIN INN18a8elsh
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UNlawa

: “Hi, my name is Steve. It’s nice to meet you.”
a o = A a aavve o

AU WUTBEARN ﬂumwifﬂg%ﬂmu

: “I’'m Jack. It’s a pleasure to meet you, Steve.”

I3 v a o Ay v =

: iAAASY Bufnng Nlanunasn

: “What do you do for a living Jack?”

- painuezlsasuia

. “I'work at the bank.”

- wuviulusuInITASU

@ > > ©® ® > > =

@

equailiensu dusuinudadiey Alildinmedu Wumanuiglideusem wazluaina 13
sinfulupsusnasu asaaluiiniugueasy
119 AL UNEUNUINEIBINgY : Waliildlraivauauiluiuiunn

LINDA: Well, hello there, Deborah! Wow, it is a long time no see! It is great to see you again.

duan - 1 afafelus i Wldeeduinuiuann flafildeedudn

DEBORAH: Linda! Hello! What a coincidence! | haven’t seen you in ages! It is great to

see you. What are you doing in Manchester? Are you just visiting?

wlus9h ; Iledumn eglsestadgauneil? snileanse?

LINDA: | just got a new job in Manchester, so | am shopping for some new clothes. Hey, what
do you think of this skirt?

Aunn : duldnulvslvhiurawes wosdoysll 9l iweRndnselussihiidule

DEBORAH: Hmmmm... well, you remember how much | love black. See? | have got the same
skirt as youl!

wlus9h ; wudue | 8y | $ldlelvdnduseudsunnueliy @ﬁ nselUswossusimiiouvesnias
LINDA: You have always had great taste in clothes! Well this is a small world.

uan : safousedliAsuasuy u Addansunauunn

DEBORAH: We must keep in touch. You still have my mobile number?

WS : sshnsieiuvesue weduliuaiinsdueglylu?
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LINDA: No. | lost my phone here is my new number.

Aunn - Wifludrag Suhinsdwiedene o1l | weslwidu

DEBORAH: OK. | will save your number.

wlusi : Tea | Jufinaasdeauud

LINDA: | have got to go back to work, give us a ring so we can arrange dinner sometime.
aumn : dudeslivhaunesuuzin Wnsmiuug siesetaluiudruduiudig

DEBORAH: For sure, take care bye.

WU : Lakay QuaRiLaImieln U1ey

169 duumstinaunuuuull indesdiufieusveverls msnuerlamudidy usnodunidy
mwsengeevazyibiinliseniiduls Aseginiuluug tilate |

F9E19 UnauvuINTESInge : Tudgeeaiieuiidniuniuiy Asuau

Sarah: Hello Jason, how are you, it’s been a long time since we last met?

9191 : adamadu Wulsde ldldeeduuuualuuudiug ?

Jason: Oh, hi Sarah I’'m have got a new job now and is going great. How about you?
i - 18 lewnn meuildendlmivii&sildeneas woazduladne

Sarah: Not too bad.

9131 : Sufiduq liferlsud

Jason: How often do you eat at this cafe?

i aniudilvesle

Sarah: This is my first time my friends kept telling me the food was great, so tonight |
deaded to try it. What have you been up to?

Y191 um’lﬂiﬂLL’iﬂLaEJ Lwauuaﬂmmsmuammaauu’m GIRRONINY LLE‘]’J‘*U’J\WLUUNU']W
Jason: | have been so busy with my new job that | have not had the time to do much else,
but otherwise, me and the family are all fine.

0% : pouilgunnfunulmin lidesfinawieslsiey uinseunsiduauis?
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Sarah: Well, | hope you have a lovely meal.
9131 : flun duniainaazianugulivenmsiletuy

Jason: Yes you too.

909U : wilueu | isefiwuiuy

vinmefuwuuiiouilildiaesusnum isemlaeviluud msawasyndauiviunevesinves
Ao ngagdnInYINTgIE Miemassunseal diuinsue Aliasoueey ssnateiduainuidn
filsifsefulsus

A29819 UNFUNUINIEIBNGY : mauﬁ:ﬁauv‘hmuaﬂi

David: Jenny, What do you do for a living?

win: 19il meuilvhauesls?

Jenny: I’m teaching English. what do you for a living?

wik: Suduagaeuntwsdingy udnseviosls?

David: I’'m currently a Chinese teacher.

LA3n: mauﬁﬁmﬁuﬂgaaumm%u

Jenny: That’s Great !

il AneanwIn

David: Thank you. It was a great pleasure meeting you.

win: 81 1 funeildioonn

Tudlefanfunuds Aliuvanflazaildiaeimouiivhauesls lnsfanu What do you do for a
living? %38 What do you do for living? Al¢ 1unsauuwuugnm wazvivasie sghduinliaisa
Fesdud egnadu Ruideu videisesilunagnsveasdnsuy
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A9 UNAUNUINIYIBINGY : UDeLaainaunlsanils

Bob: Hi Jason, it’s great to see you again.
Uou: laadu Jandunailalaeaiudn

Jason: Wow, it’s great seeing you, How long has it been? It most be more than 6 months. I’'m
doing good. How about you?

W - A s anniwesun uuuAluuudiug 2 vadewasUuiile nevuilauied wedulathe
Bob: Not too bad.

Uou : Liflozlsugunnivinlug

Jason: What movie are you and the family going to see?

W : i’uﬁwmsam%’amwﬁqL'%"aqazlﬁ ?

Bob: | came here to see the Simpsons movie. How about you?

v : duangiiesduldu uvas?

Jason: I’'m going to watch Terminator 4.

Wé : dungiieameiiunesa

Bob : | have to go now. See you around.

Uou : dumssluudi 1aedu

Jason : ok see you

198U : loLA 1wenu |

i Wenumedululsmids eghduunaumniiaenndosiuaniud asvhlinsnefusiviunniy
sgrduenluldiuuzaiy ddannadmiuiEuduiinge dliiecaeEesesls assiingitazymesls
Reatfuanuiileatig
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I§u§ms&1ﬁs‘W§ |
SMSilamudingy 7 au

Soumardonnuilhug?
ThiswoeAmuUSeueuUd | W

Lenaelylnuasu egruaesliaaiiululngaselevid anyadudiesiuunaununiveyy
ugATU ol LINE @Engnow.in.th lavniuug'®

4.3 AIYIUNFUNUINIEIDINEE At the airport
UNAUNUINIBISINO Y

BSHUNTHIDINGY WI UNTEUNIWISINguIINUIe! AFN SGoogle LAINLH B.AUDNT

BEadnsg1u >> ArAnnw1dangy Nugu 1,000 A

walla 3aun1sIngumesiLed 1ulana
BHUNWIBINBIINFI0E19UsELuA
AIDENUNAUNUINEDING Y

At the airport.

Clerk: Good afternoon. May | see your passport and ticket, please?

wladn adafneuuiy verugvitsdaliunnanduivesralaluuaiy

Peter: Sure. Here you are.

wlaih asu dasu

Clerk: Thank you, sir. Could you put your baggage on the scales, please, Mr. Peter?
wadn veuamA3y AntensnsEuAuwesgauuAiedildluuety aadines
Peter: Okay.

wdain laasu

10 https://www.engnow.in.th/
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Clerk: Just the to 2 piece?

wladn uel 2 Funtensy

Peter: Yes, Just two.

wladn l9asu ud 2 Bu

Clerk: That’s fine. Do you have any hand luggage?

wladn laesu Aaulinseidrdeluunasy

Peter: Yes, 2 small pieces.

wad Asu 2 ludnaasu

Clerk: That’s fine. Would you fill out the name tags and attach them to your bags, please?
wadn AU Aunsannsendelutinsde wagAniulifunsutivesn 1dlnuniy
Peter: Sure, | can’t do that. Do you have a pen?

wlad1 wiueuasu Aadivinmlnuaiy

Clerk: Here you are.

wiath dasu

Peter: Thank you.

wladn veuRAsy

Clerk: Would you like a window seat or an aisle seat?

wadn Aaesnagldfitlnsamieing viemsmaiuniy

Peter: A windows seat, please.

wUadn AsIninE1ensy

Clerk: All right, Mr. Peter. Can you go straight through to the Departure Lounge, please?
wad I¥asu andives auasslufifiindlasansvoonieaiiasldluuniu intesdadaliglooas
TuipSesmeuil

Peter: Fine. Thanks a lot.

wladn laasu veuRuIInAsy

Clerk: You’re welcome. Enjoy your flight.

wadn feanuBudniu aynfuiisnduuzadu

AN uSanguigiieunwdingumss

fill out

Wudwau wlain nsendeaiu

feg1lszlenn1wI9Ing Y

Do | have to fill out this form?

e nudesnsenuuueSuinseiUa

You haven’t filled out the form yet?

wladn Aaudalilansenwuunesuiae

Ll finmnu 9.auaNs vadn Au3AY eyl

facebook.com/tonie.amorn

Ll fnnnu IS EUAWISINg s vumladn
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facebook.com/ajtonamorn/
@y see first : Wiulnadneu smeuzasy)!

UNFUNUINIBIDINGE Thai class for foreigners (Fusaun1w ned1nsus12619%18)
07:07:00 Tuﬁaaﬁaummé’aﬂqw. UNAUNUINIYIBINGY, Conversation, In the classroom, Thai

class for foreigners

ADVERTISEMENT

auwmmma‘”ﬂﬂqﬂu%ﬂulfﬁaummaﬁ’naualml,é’ﬂuﬁa%’a UNFUNUINIYIBNYY In the classroom
(uoasew) luuniisaemanyilnedmiursss@duinit (Thai class for foreigners) 1¢d
amuaynauutural Weamesaousamdinwingliturmmenilutugey

~ Thaiclass for

foulsn.u-s

“https://engenjoy.blogspoeticon/
Ar9d19UsEleanENd9nge TUSEUN T INed 1S UY1IR19BIR (Thai class for foreigners)

Useful expressions:

What does it mean? fumnganuIesls
287 ANd N Tu

It means LURLIBAIIUIN
an dud
How do | use this? fultslany

g1 9 1o vd fd
Y U

I’m joking. duaslau
g1 19AAY

| got it. Wlauan
1o now B

Feghaunaununnssange (Conversation) FuiSeuntenlngdmsuraiied (Thai class
for foreigners)

Kru Somsri: Sawaddee ka, nak rien.

Asaues....aTann dniseu

Asaues...adasny Wniseu

11 https://www.tonamorn.com/english/conversation/at-the-airport/


https://www.facebook.com/ajtonamorn/
https://engenjoy.blogspot.com/2018/09/thai-class-for-foreigners.html
https://engenjoy.blogspot.com/2018/09/thai-class-for-foreigners.html
https://engenjoy.blogspot.com/search/label/%E0%B9%83%E0%B8%99%E0%B8%AB%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%AD%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A4%E0%B8%A9
https://engenjoy.blogspot.com/search/label/%E0%B8%9A%E0%B8%97%E0%B8%AA%E0%B8%99%E0%B8%97%E0%B8%99%E0%B8%B2%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%AD%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A4%E0%B8%A9
https://engenjoy.blogspot.com/search/label/Conversation
https://engenjoy.blogspot.com/search/label/In%20the%20classroom
https://engenjoy.blogspot.com/search/label/Thai%20class%20for%20foreigners
https://engenjoy.blogspot.com/search/label/Thai%20class%20for%20foreigners
https://engenjoy.blogspot.com/2016/07/in-classroom.html
https://engenjoy.blogspot.com/2016/07/in-classroom.html
https://lh3.googleusercontent.com/-uEagd5WMTps/W6l8B6z6sOI/AAAAAAAAD9w/eI-LKTbFlL4mwoZ-mN7kyvvHAIJsyhM0QCHMYCw/s1600-h/Image

52

Students: Sawaddee krab/ka

A, adafaiu ey

UnSw... atannsu Az

ADVERTISEMENT

Kru Somsri: Today we are going to study Thai adjectives that use to describe the habits
of people.

Asanes... g 3 01 1nB1 v adi Tne uenandinl uan ga v walasu ey wedn sew fifia
Aganes. .. TulisrsnFoudmeadininetuusey fasolildvssanudnvusidovoudas
AUAUAY

Josh: That’s cool.

19%... uAnd Aa

19%... lHeaeAsy

Kru Somsri: Okay! Let’s start with the first adjective. It is Kii Len.

AFANAT.... oA Land @n1sn 35 e Wisa wenLaaiivl ana o[t

Asanes... Tow Susnanidudaadidusndaed il Gidury

Paul: what does it mean?

Woa... 19 ANd B9 U

weoa.. dunungauinezliasy

Kru Somsri: It means playful.

ASANAS. B0 dua nayla

AsAne.. suudat Tidudn

Laura: How do | use this?

8931... 811 9 1o gd A

a9... 0ulgdelamg

Kru Somsri: You use this with people who are funny or like to joke all the time.
AsauAs..g ga fia 35 Tifla g o1 Jlull oo lad v 14n oea wes nil

Aanes.. .ldmifunuiididnuus ddonanquazteunaidunaoniia)

Matt: Laura! You got spider on your head!

um...a931 g nev dlunes sau §7 1an

Wa9....8937 Wiz eg uUTLSeeY

Laura: Arggg what?! Where?! Where?!

8991...07300N 19N? W7 1I?

a99... 1ove oxls Tnu luu

Matt: I’'m joking. Hahaha

wuv...5u 1nds 81 81 81

WUY... AUABLEY §19)9)

(All the students are laughing) YniSeunenaanIAuiasIz
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Laura: That’s not funny Matt! You know | hate it.

ao91... wavia wov ull wum g T le 1ev B

8091 Julinanuzuun unAdihdundeauusy

Matt: That’s why it’s funny.

WA, lama 218 Bna il

wam.. e bsuienan

Kru Somsri: Khun Matt kii len!

ASANAT. . ATILLY Tl

ASANFS... ALY ey

Josh: Oh, that’s how it works. | got it. Awesomel!

Tav... 18 uana 812 3 vina lo nev 8w ey

Ta%....80 Muuviliies laudasy Weiasu

Paul: Now this lesson is getting more interesting. Keep going, teacher.

WoA... U P wadu Ba 1nndis we Buweisadis A 1nde five

wea... undsuiunaulatunuds densunas

TutuSeudlinuaauaunifisavind Siunaumnamndngudug fauls Wy unaunn
A189n9 Exchange student (fni3sulaniasy) was unaunuinwsangs Study (Msi3eu) i

Seuiusgleawuudie ) Medeliiniananindinguiasusslssleanwndangulanuugaiu’

12 https://engenjoy.blogspot.com/2018/09/thai-class-for-foreigners.html


https://engenjoy.blogspot.com/2018/02/exchange-student.html
https://engenjoy.blogspot.com/2018/02/exchange-student.html
https://engenjoy.blogspot.com/2014/03/study.html
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s alna gl

¢ G v d
PDY FHILAAAIINIG A5.gINY AITAY

Yo/urmana HYILAENI1A158 AT gINaY s
TWidmau/Uifin 29 ganAu WA 2513
gauiliAn JandauasTvdun

sauilegtlagiu

nyUuualauimn -Uuvuesaedviod
196 vy 10 auUUATIIWENN - lyady
Fuaimza dnnewles JaminuAsIIvEN1 30000
131993 STK RoUtiuiu ( $rugsiadiud ) 044-924644
-flelio 081 - 2656906, 095-6219269
Fuisviiinsauiiagiu
- 919159 Us¥IMENENT @118 Y
- N37UNTUTEININ R A UATII VAN
- N35UNSUsEIAUG TR TN81URUATIIVENN
- QUNTTUNITUTMTNIUYARA 1T INYNUAUATTIVEU
- NITUNTHAZEYIBLaVIUNTUTEAUAMAINNSANYIAETY 1RT.3v.U.
213138UssEeNAvan utun1sAne (Uaglu )
UM INIRBUMANTANY AUSUINITIVINITNLUBNUATIVEN

U INeFeTIn ( aantumsiseusiieiavy Jwmiauasidn )
UNINYIREUMINNY TIYVINENTY Audn1sAn®IATIY TngvsTum
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-AME IAUSTINAIERS UMINEIFENMANTAY

-AMEUTMNITIND W InedemAlulagsnvuena 9a1u uATIIYEIN
aanuiviiautiagiiu

- UIINYIFEUIIRIAINTUSIVINGIRE INUYAUATINVEU

PIUAIDUE DUUTIRNRIL FuamnzLa

21LNBLIBY JMTIAUATIIYENT 30000
N13ANEIMIeETTULALAINTTANBIETRY

ANSAN®ININGITY

W.Fi.

W.Fi.

2529

2536

aINsANEAE 3Ry

W.F.

W.F.

W.Fi.

W.Fi.

W.Fi.

W.A.

W.A.

W.F.

2526

2532

2539

2542

2537

2540

2552

2561

tinsssututen

PMndnAmFEUANEIARY

SUNBNNIY  TINIAUATIVEN

Wiseysin 4 Uselen
PNFINAEUAN Y IANTEUNITIUININTIVITIVG
SuNBLes  JINIAUATIIVELN

sEAUUTEONANY)
MnlsSpUTILRURIaNA1LAR

FUNBYUNI JINIAUATTIVELN
SEAUISENANY

NS EUIgVENIATiNe 1Ay Jniny
UNDANIE TINIAUATINVEHUN

Certificate Of Diploma ( In teaching English )
310 Department of Hindi and English
WIMeAYs Usewmeduiie
wangnsusematlednsivanag (U.an.)
NNUNINYIRIUMNIRIAINTUIVING Y

B UVAUATINYAL

sEAUUSURs  anansnmsmansindin
ANTNYBEAIARS YNNG
PNUNINYINYUMIHIAINTUINYING Y

WL UVAUATINYAU

szauUTIln @199 NIAERs

( MAA.= Master Of Art In Linguistics )
PNUNTINEIRBIAYS Useinadulae
sEAUUTEUQILEN @199 TRIUSTINAERNS
(Cultural Sciences ) IMNUMINYIALUMIEITAY
Uszinalney

Certificate of Attendance ( Effective Teaching

Techniques & Language Assessment )
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a o o < < 1 a L4 1
NAIUIVYANTAUUFULAUNININIUNS

(www.mcunkr.ac.th)

n.A. 2546

n.A. 2547

W.A. 2553

W.A. 2554

W.A. 2559

W.F. 2561

W.A. 2562

Fo1 nsfinndgmuazuuimanisudladamnisSeu
AN 1-2 vesiAndudii 1 Tunvinendeumgun
AMNIUIIVINGIRY INSUVAUATIIVEN

o3 maFouvsgleanudanguliignies
yosfiannairdnueans U7 3
UMNINYIRUMNPNAINTUIIYING Y

I UVAUATINVAL
nsAneanImALdeInIsaztyminasla
FouTanssuuazmnalulanianisfnu
YDIDNNITEABY UNINGITIUMITHIAIN T
FIVINGNEE INGUIAUATINVAU
NINAUTINYENITBIUDBNLELNN1YIDINGY
yesineutudseudnudi 1/5

15958UdNTTINGT SNDINTIY  JINTAUATIIVAN
AnuRnusean tuvesldnanzuyverans
UNINYIRLUMPNAINTUTIYING 1Y

WU UVAUATINVAL

NNy nsnan wSInguludIndsy iy

(% ]
a

TnglguninnTaunuINILI8INgwUeIlidngul
UM3ANYT 2561 UMINYIFBUNITRIAINTUTIVING Y
INYUVAUATIIVEU
WININTIANSANYIVDIAEUNIEMTUUTUN
vasdanuinelummssui 21

a dl % o < 1 1
wammmmi‘wmmL‘ngﬂLaml,axmmmiuuszw E-Book
Ty WWW.MCUNKR.COM
** NAIIUIYINITANULDNEITITING
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”5.‘?// -

ANSANB)

Ve
U1 =

WBYaMAasISH as.aswdv Addad
URDNMaguUmDWIadNSUSIONgad dnaisauassdm

asoanudussiumsnioiu
asaannIino

=

unALDBIMS

WBldMAasDIsd as.Jswov Addad
UHDNENAEUNDUNADNSUSIBINNAE SNAIDAUASSIBALN




58

ANWIDING AN
: wulAakazllensad

(English Studied : Theories and Grammar)

HUANENTI19138 AT.GINIY  ASERE ]

ll'lSii'IlllllSS-'(ISﬂlﬂ]I'Il'l'lflll'll;l'li-)_\)l'll]lj
(Reading Tipitaka in English)

WHIMAQSIDIST QS.ASWod  AVdad
unﬁntnﬁuunliguhaousuusnﬁntna’u INTUVAUASSIBTALN
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= Qs
NYITUNNIAVEY
n1s@euyszloanunannIwsingy

YpsflAnAnrdANAanT TUTT o

|

HA.95. 53N

UM INBIABUNIPUIAINTUTIYINGIAY TneuaunTIruitan
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lna1sUsEnaunsaau
5189391 BannIsuula
PRINCIPLE OF TRANSLATION

(5Visl ol o)

gIWes  Asand
SITFTINNAUIEINA AITIYBEAERT
UMINPIRBUMIIRIRINTUT B INEIAY
INBUTAUATIIBRIN

SN8INUNNTIVEY

n1sAnwUgyninaziuinianisuilateynn
= ) ~ Py
MIFEUNSINGY 1-2 Yoatantudd 1 lu

UNINGIFUUMIYWIAINTUTIVINEIHE INBNVAUATINVAUN

*
HRBANAN3I15E N5 ATV Gﬁﬁﬂ*.
>



61

= QU
18I UNIIIVY
NTHAIUIYINYENITEUBNEBINWISINg Y
YowinBuutuTsuudnun Ui 1/5
T5938udnNTWINGT JMIAUATIIVEUN

: aTuuu*nuls,u!nsmAm
(Sempinar dﬁ Buddhism)

WBEMAas1IISH as.dswav Addad
UKDNNAEUMYWIAdNSUSWONMAad Snaivauas s
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WBYaMAsIISH as.dswds Addad
URDNNAEURNHAdNSSWONGAd dnaIvauass BN

Dr. Surapong Kongsat

Mahachulalongkornrajavidalayala University
Nakhornratchasima Campus
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£

PRisAnvddas:mows:wnsmMamn
( Independent Study On Buddhism )

wA.as.dswov Addad
URDNNAEUMNYWAdNSUSBONMAad SnaivauasHsdn

wWBaMAASIDISY as.ASwou Addad
UHIBNEAYUKIDEIAONSUSIBINMAag SNEIDAUASSIBAIN
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muddnnuIUddau
(Basic English)

WBYYMASIISE as.aswov Addad
UBEDNEAEURDBIADNSUSIBINIad dnANDauASSIBA

SSSU:MAMBIDINNBBUAD

(Dhamma in Advance English)

wsharmMaas1D1sd as.dswoy addad
UHIDNENAEUMRBIadsnsusSIsONgas dnaipauAss s
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msfinunDas:mMomuIDuonny
(Independents Studies in English)

WUSMAQASIDISH AS.ASWoU  AVJQy
UNONGoUMDINAONSIUSIBINGIAY INGUNUAUASSIBIALN

URDNESEUMNYWIAINSIUSWONasg Snanpauasssdm

SaIUDSIvamiouUsovni
(Research Methodology in Philosophy)

mMaasiIsyd as
BUN IR IaONSNISY
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ALRUINISIBING
we 2508 ldSuusisdelidnssums dunemansangg
AU AWIDINGY
afsssulunsANdudIn
“ yN3nlrdne endalige vedlanluwdd
wagALIUTINAIUNIENENAN

890 ..... NA.AT.FINY AR ...
( fHemMans19158 As.gInay Asdng )
RLLNIEERT



